THE DREAM GROUP NEWSLETTER -

Message from the
President & CEO
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We are very proud to
announce the opening of the
very first Kunefeci-MADO store
in Bahrain. This is an amazing
achievement by our Group,
and all staff who worked so
hard to make this possible are
very much appreciated.

The Turkish Ambassador
- Kunefeci Owner and our
Board were all present at the
Grand Opening along with
over 250 VIP Guests.

We can also announce
that PSS have successfully
retained Ministry of Health
contracts for a further 2 Years
followed by Dream Pools
winning a contract to construct
7 Pools in Hamala. Well Done to
everyone!

Finally, yet again, our
Quality Team had a successful
External Audit achieving 100%
with no failings in our systems.
Many Thanks to All concerned.

| trust you find this
month’s issue interesting and look
forward to advising you more of
the exciting times in Dream
Group in the coming months.

Mr. Jamal Alkooheji
President & CEO
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KUNEFECI Bahrain

Kunefeci by MADO 'The traditional Taste of Turkey', opened its first

store in Bahrain situated at Seef Mall, Seef Disctrict — Gate #10.

Protect Security services
”Contract Renewal”

Once again, PSS proves its
quality of services to its clients
particularly with Salmaniya Medical
Complex and Psychiatric Hospital
by successfully securing another 2-
Year contract to provide security
services.
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Dream Pools
“"New Contract Won”

New contract won by
Dream Pools, this time with ARM
Contracting to constrcut 7 pools
for the 7 Vilas situated in
Hamala.

Well done to Dream Pools Team!

Dream Group passed
ISO 9001:2008 Surveillance Audit

Dream Group successfully
completed an External Surveillance
Audit conducted by TUV Middle
East for ISO9001 Certification.

The result of the audit confirmed
once more a well implemented
Quality Management System. There
were No Non-conformances
identified. Good practice were
observed in terms of Management
Review, Internal Audits and Record
keeping.

Dream Group’s QMS remains

effective and has been
recommended for continued
certification.

An outstanding achievement by all!

Members of Quality Council & Audit Team headed by
Mr. Len Robey MBE, GGM/Quality Chairman.




“Awarding of Group Employee Winners”
COMPANY PROFILE OF

THE MONTH

Group Employee of the
Month Winners have
received a Certificate of
Appreciation  and Cash
Bonus, awarded by Mr. Len
Robey, MBE-Group General
Manager.

Congratulations from the
CEO, GGM and all Staff.

Reactive Maintenance for Domestic and
Comercial Customers.

TOOLBOX TALK

Health & Safety Department conducted a series of
Training to QZS & PSS Division. The topic is regarding
Chemical Enter the Body, Workplace Behaviour,
Consumnption of Alcohol. & Use of Fire Blanket.

"One Call” our reactive maintenance
company for Domestic and Commercial properties
including pool cleaning and maintenance of pools
in Durrat Al Bahrain.

Services Available:

Household maintenance contracts
Plumbing

Water proofing

Electrical Testing, Repairs and Installations
Carpentry

Painting

Tiling

Air Condition (HAVC) maintenance
Maintenance management for Planned
Preventive Maintenance of commercial

EMPLOVYEES OF THE MONTH : February 2016 RlSpEte
PROTECT SECURITY : Himal Magar Only Make ”One Call” 8009 1111, We are
QUICK ZEBRA : Gangadhar Geddam here to help you with our 24/7 Professional

MADO Café : Jerome Umali Services

GROUP EMPLOYEE OF THE MONTH : February 2016

Congratulations to
Himal Magar from the CEO
and GGM for achieving the Coming Soon!..
Group Employee of the Month
for Outstanding Services and
hard work/dedication in his =  Major New Contracts in the Pipeline
role as Security Guard with
Protect Security Services.

For More Information — Tel no.: (+973) 1770 0211 Fax no.:(+973) 1770 4111 P.O. Box 15166, Kingdom of Bahrain
E-mail: info@dreamgroup.bh Website: www.dreamgroup.bh



